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ITOJIOKEHHME
O KOHTPOJIC KaduccTBa
OKazaHus JOIIOJHUTCIILHLIX ILIaTHBIX 06pa3013a'1‘e.11m-1'rﬂx YCIayr

1.06u1e moJ1osKeHust

1.1.  Hacrosuuee Ilonoskenue omnpeaessicT COAEp:KaHUE M Peryjiupyer AesTeIbHOCTD
(mamee MBJIOY) 1o KOHTPOIK KauyecrTBa OKa3aHWA JIONMOJHHUTCILHBIX IJIATHEIX
obpazoBarenbHbIX yeiayr MBJIOY Ne 41,
1.2.  Hacrosimee ITonoxenue (nanee - [onoxenne) paspadoraHo B COOTBETCTBUH C:
- sakonoM P® or 29.12.2012 r. N 273-®d3 «O06 obpazosanuu B Poccuiickoii
denepanuny»;
- ['paxxnanckum Konekcom Poccuiickoii dejreparium,
- 3akonoM P® o1 07.02.1992 r. Ne 2300-1 «O 3amure npas rorpedureseiy;
- [lpaBmiamy Oka3aHWUsA IUIATHBIX O0pPa30BATENLHBIX  YCIYL, YIBEPKAECHHBIMU
nocranosienueM [Ipagurenscrea PP ot 15.08.2013 . Ne 706;
- Yerasom MBJIOY Ne 41,
1.3.  Hacrosmee Ilosokenne Bcerga AOBOAMTCS [0 CBEIACHMS 3aKaszdypKa I11pH
3aKJIIOYCHIH JIOTOBOPA Ha OKa3aHUE IUIaTHBIX 00pa3oBaTeIbHBIX YCIYT.

2. OcHOBHbIC OHSITHS
2.1. B nacrosimiem [10g0KeHUH TIPUMEHSIOTCS CIIEAYIONINE OCHOBHBIC [TOHATHS:
«3axazuuxy - PU3NIECKOE U (MIH) IOPHIHUYCCKOE JIMLIO, HMEIOIIEE HAMCPEHHE 3aKas3aTh
au00 3aKa3plBAIONIEE IUIATHBIE 00pa3oBaTeILHLIC YCIYrH I8 ce0s MM MHBIX JIMIL Ha
OCHOBAHHUU JIOrOBOPA;
«Hcnonnumenoy - o0ueobpaszoBare/bHOE yUpexAeHuE, OCYLIECTBIISLIONIEE
00pa3oBaTe/bHYIO JIEATEIbHOCT K IPEIOCTABISIONIEE TIaTHRIE 00pa3soBaTe/IbHbIC
yCIIyTH 00y4aroLemMycs;
«Heoocmamox niamuelx  00pazoeamensvhHulx  yeaye» - HECOOTBETCTBUE INIATHBIX
00pa3zoBaTeIbHLIX YCIYI' WM 00S3aTeBHBIM TPEOOBAHMSIM, [IPEJIYCMOTPCHHBIM 3aKOHOM
00 B YCTAHOBIEHHOM MM MOPSKE, WK YCJIOBUAM J0r0BOpa (IpH UX OTCYTCTBHH HIIH
HEIIOJIHOTE YCIIOBHI OOBIYHO NMpeabIBASEeMBIM TPEOOBAHISINM), HIIH LEJIAM, JUIS KOTOPBIX
IaTHele 00pa30BaTENBHBIC YCIYTH OOBIYHO MCIONBL3YIOTCHA, HIH IEIAM, O KOTOPLIX
MCIIOJHUTE b OBLT IOCTABJIEH B U3BECTHOCTH 3aKA3UHMKOM IpH 3aKJIIOUECHUH J0I'0BOPA, B
TOM YHC/IE OKa3aHus UX HE B IOJHOM 00beMe, IPeAYCMOTPEHHOM 00pa3oBaTeILIBIMU
rnporpamMmamu (9acTnio 00pa3oBaTeILHON IIPOrpaMmbl);



«Cymjecmeennslli He0oCmamox MIAMmHbLIX 00pa30eamenbrelX yciyey - HEyCTPaHHMBII
HEJIOCTATOK, MJIM HEJOCTATOK, KOTOPBIM He MOKeT OBITh ycTpaHen 0e3 HecopasMepHBIX
PacXoJ0B WIK 3aTpaT BPEMEHH, WU BBIABISICTCH HEOAHOKPATHO, WIIH NIPOSBIISETCS BHOBL
- TIOCJIE €0 YCTPaHEeHUs, WIK JpyTrue MoA00HbIe HEJOCTATKY;
«Qbyuaiowutics» - PU3NIECKOE JIULO, OCBAMBAIOLNICE 00PA30BATEIBHYIO [IPOrpaMMy;
«llnamuvle  Oonosnumenvivie  obpasocamenvivie  ycayeur» - OCYLIECTBICHUE
00pa30BaTEe/ILHOM JEATENPHOCTH 110 3aJaHUAM U 3a CYCT CPEJICTB (M3MUYECKHX M (MIIN)
IOPHAMYECKUX JIMIL 110 JIoroBopaM 00 00pa3oBaHMM, 3aKII0Ua€MBLIM IIpH IpUEME Ha
JIOIIOJIHUTENIbHOE 00yUeHHE (J1aee - J0roBop);
«Cpeocmea o0yuenus u 6ocnumanuay - NpuOopsl, 000pyLOBAHNE, BKIIOUAS CIOPTUBHOC
00Opy/IOBAHNE ¥ WHBEHTApPbh, MHCTPYMEHTHl (B TOM HYHCIC My3bLIKAaALHBEIE), yueOHO-
HAIJISLIHBIE TIOCOOMS, KOMIBIOTEPBI, MHPOPMALMOHHO-TEICKOMMYHNKAILHOHHBIC CETH,
annapaTHO-MPOrpaMMHBIE M ayJAHOBH3YAIBLHBIC CPEJCTBA, ICUATHLIC M JICKTPOHHBIC
o0pazoBaresnbHble M HH(OOPMAIMOHHLIC PECYPCHl M HHLIE MATCpUaIbHbIC O0BEKTDI,
HEOOXOUMBIE JUISI OpraHu3aluy 00pazoBaTCILHON AEATCNILIOCTH;
«Kavecmeo  obpaszosanusy - KOMIUIEKCHAsi XapakTepucruka —o0pa3oBaTelILHOIl
JCSATEIBHOCTH M IOJATOTOBKH O0YYAIOMIErOCs, BRIPAKAIOLAs CTENECHL UX COOTBETCTBUSI
deepaibHbIM  TOCYAAPCTBEHHBIM — 00pasoBaTe/bHLIM — ¢Tanjapram,  (eiepaibibIM
rocyjapcTBeHupiM - TpeboBaHusaM M (MaH)  norpeOHOCTAM  QU3MUYECKOro  min
IOPHIMYECKOrO JIMI@, B HMHTEpECax KOTOPOro OCYyUIECTBIsETest 00pa3oBaTe/ibHas
JeATeIBHOCT, B TOM 4HCIE CTENEHb JOCTHIKCHHs IUIAHMPYEMBIX PE3YyJILTaroB
oOpazoBaTesIbHOM [IPOrpamMMBl;
«Konghnukm unmepecoe nedazo2uuecko20 pabomuuxa» - CUTYalus, IPH KOTOPO# y
TIeJIarOTHYecKoro  pabOTHUKA — TIPH  OCYIICCTBIGHHM UM IPO(ECCHOHANILHOI
JEATEILHOCTH BO3HHUKACT JIMYHAS 3aMHTEPECOBAHHOCTL B IOJIYUCHHH MaTepHallbHOM
BLIFOJBI MJIH MHOTO MPEHMYIIECTBA M KOTOpas BIMAET MM MOMKET IOBIMATH Ha
HA[UICKAIEE  MCIOJAHEHME — IEAarormycckuM  pabOTHHKOM  HPOQECCHOHANBHBIX
00s3aHHOCTEN BCICJICTBUE IPOTHUBOPEUMS MEXKLY €ro JIMYHOH 3aHHTEPCCOBAHHOCTLIO H
UHTEpecaMu oOyuarouierocs, poauTenei (3aKOHHBIX npejacraBuTelei)
HECOBEPIICHHOIETHUX 00yUaOIIMXCS;
«Hesasucumas oyenxka kawecmea o00paszoséanusy - OIGHKA Kauecrsa 00pasoBaHus,
KOTOpasi OCYLIECTBISICTCS B IOPS/IKe, 1peyeMoTpeniom Pejepaibibiv 3akoHoM «O0
o0paszoBaHud B PM», B OTHOEHUH OPraHU3aMI, OCYIIECTBIAIONIMX 00Pa30BATCILHYIO
JEATENBHOCTE, U PEAIN3YEMBIX HMH 00pa30BaTe/ILHBIX HPOIPAMM B LIC/IAX ONPE/ICIICHIS
COOTBETCTBHS I[IPEJOCTABISIEMOro 00pa3oBaHus 1OTPEOHOCTAM (U3MYCCKOro Juna U
IOpHIMMECKQTO  JINIA, B HHTEPECAX KOTOPBIX OCYLIECTBIseTCss  o0pasoBare/ibHas
JIESTEIbHOCTD, OKA3aHUS MM COJIEHCTBUS B BBIOOpE OpraHM3aluy, OCYIIECTBIISIOIEH
00pa3oBaTe/IbHy0  JIESTeIBHOCTE, ¥ 00pa30BATC/ILHON  [IPOrpaMmbl,  [OBBINICHH
KOHKYPEHTOCIIOCOOHOCTH ~ OpraHu3allMi,  OCYULECTBISIONMX — 00pa3soBaTC/ILHYIO
NEeSATEABHOCTh, U PEANM3YEMBIX HMH 00pa30BaTElLHLIX INPOrpaMM Ha POCCHHCKOM H
MEIKTYHAPOHOM PBIHKAX.

3. Leib ¥ OCHOBHBIE 32/1a49H KOHTPOJISI KAYECTBA OKA3aHU

JIATHBIX 00Pa30BATE/IBHbIX YCIYT

3.1 [{enpi0 KOHTPOJIS KA4eCTBA OKa3zaHUs IUIATHRIX 00pa3zoBaTel/ILHBIX YC/IYT, B
MBJIOY siBistercst ofecreyeHue IpaBa 3aKa3yuka M BOCHHTAHHUKA HA [OTYUCHHC
IUIATHBIX 00Pa30BaTEIbHBIX YCIYT, HaUICKALIEI0 Kayecrsa.
3.2. OCHOBHBIMM 3aj@4aMH KOHTPOJ/ISI Ka4ecTBa OKasaHMsl IUIATHLIX 00pa3soBaTC/ibHBIX
yeayr, B MBJIOY gBIsiioTes:

\



- oleHKa cobmoaenus TpeGoBaHHil 3aKOHOAATeNbCTBa 00 00pa3oBaHUK, LIPABUIL
OKA3aHMH IUIATHBIX OOpa3oBaTENBHLIX YCIYr, HHBIX JICHCTBYIOUMX HOPMaTHBHO-
I[PaBOBBIX aKTOB B cpepe 00pazoBanus;
- oleHKa coOumoeHus TpeboBaHuii JIOKaILHBIX HOpMAaTHBHLIX akToB MB/IOY,
PEryJIMPYIOIINX OKa3aHUe IUIATHBIX 00pa30oBaTeIbHBIX YCIYT]
- olieHKa coOmojgeHuss TpeboBammii  AOroBOpoB Ha  OKa3aHME  IUIATHBIX
o0pazoBaTeIbHLIX YCIYI,
- coOuojleHne IIpaB 3aKazyuka M 00y4alOlerocs IpH OKa3anuk INUIATHBIX
00pazoBaTe/bHbIX
yCIyT; .
- TONTydeHHe JIOCTOBEpHOH HHOOPMAIAM O KAadeCTBE OKasaHus IUIATHBIX
00pa3oBaTeIbHEIX YCIIyT;
- aHATN3 KAueCcTBAa HCIOJNL3YEMBIX  pecypcoB  (KaJIpOBBIX. MaTCpHAIBLHO-
TEeXHHYECKUX, MHBIX) B IPOIECCE OKA3aHMUSI INIATHBIX 00pa30BaTE/IbHBIX YCIIYT]
- paspaboTKa MPEUIOKEHUI M MEPONPHATHIA, HAIPABICHHLIX Ha YCTPaHCHHC
[PUYMH BO3HUKHOBEHHS HEAOCTATKOB M(MIIM) CYHUIECTBCHHBIX HCNOCTATKOB IUIATHBIX
00pa3oBaTe/bHBIX  YCIYT, IUIATHBIX JIOHOJHHTEILHBIX — 00pa3oBaTe/LHBIX YOIy,
MTOBBILLIEHIE KAYECTBA OKa3bIBAEMBIX IJIATHLIX 00Pa30oBaTCIBHBIX YCIIYT]
- orpejiejieHne oTpedHoCTel NeaarornyeckuX paboTHIKOB, 3a/(CHCTBOBAHHbIX B
OKa3aHMK TUTATHBIX O0pA30BATENIBHBIX YCIYT, B JOIOIHUTEILHLIX POQECCHOHANILHBIX
3HAHUSAX;
- BHEIPEHNE MOTHBAUMOHHBIX MEXAHM3MOB [MOBBILCHH [IPO(ECCHOHAIIBHOM
OTBETCTBEHHOCTH I1€/arOrMUECKUX pabOTHHKOB, 3a¢HCTBOBAHHBIX B OKA3aHUH TUIATHBIX
o0pa3oBare/bHLIX YCIYT;
- BRUIBJICHHE  30H  HEd(Q(EKIHMBHOCTH B IIPOIECCEe  OKasaHMsl  TUIATHBIX
o0pa3oBaTeIbHBIX YCIYT, pa3paloTKa U MPUHATHE MEP 110 HX YCTPAHCHHUIO;
- pa3paboTKa KOPPEKTUPYIOIIMX 1 HPEIYIPEIK/@IONIINX ACHCTBUIL;
- p3ydyeHre u  00CCIeUeHHE YHOBJIETBOPEHHOCTH HOTPeONTCACH —ILIATHBIX
o0pazoBaTelbHLIX YCIYT.

4, 06beKT, cojepkanue, GopMbl, METOAbLI H JOKYMEHTAIHS KOHTPOJIS KAaYecTsa

OKA3AHHUS IIATHBLIX 00PA30BATELHBIX YCJIYT

4.1, OGBLEeKTOM KOHTpOJSl KAuecTBa OKa3zaHus IUIATHHIX 00pasoBATCIBHBIX YCIYI, B
MBJIOY sisisiercs 0GpasoBaTebHas AesTe/bHOCTE 32 CUeT CPeACTB QU3NYECKHX U (11I1H)
IOPHIMYECKUX JINI{ IO JOroBopaM 00 00pasoBaHuy, 3aKIOYAEMBIM HPH MPHEME 1A
o0yueHue (j1ajec - J0roBop).
4.1. ComepKkanue KOHTPOJISA KayecTBa OKA3aHMs IUIaTHBIX 00pasoBaTe/MBHLIX YCIYT, B
JIOY onpejiensercs B COOTBETCTBHH € 3a/{a4aMi M OCOOCHHOCTAME JAHHOIO KOHTPOJL,
yKa3aHHBIMHM COOTBETCTBEHHO B IL. 3.2, 1 B pasjiene 3 nacrosmiero Iomoxenns.
4.2. Tlpm ocymecTsieHUH KOHTPOJSI KAauecTBA OKA3aHus IUIATHRIX 00pPa3oBaTe/IbHBIX
YCIIyr, HWCIOMB3YIOTCS: OTKPBITHUSL MEPONPUSTHS, OTYETHBIC KOHUEPTBL, TBOPUCCKHC
paboTHI JIeTeH.
4.3. TlepuoaNMYHOCTH KOHTPOILST KAYECTBA OKA3AHUS [UTATHBIX 00Pa30BATELHBIX YCIYT,
PErJIAMEHTHPYIOTCST  COOTBETCTBYIOIIMM  IUTAHOM (MM Pasjie/iom ofuiero  ruiaHa
BHYTPEHHUX KOHTPOJBHBIX MEPONpUATHii), a TaK Ke NPUHATBIMU B MBJIOY
JIOK@/IBHBIMH HOPMATHBHBIMH aKTaM{ I10 NPOBCJACHUIO BHYTPEHHEIO KOHTPOJS 34
KayecTBOM 00pazoBaTe/IbHOM AeATCIILHOCTH.
4.4, Ilo pesynbrataM TpPOBEACHHS KOHTPOIS KA4eCTBA IUIATHBIX 00pasoBATC/ILHBIX
yeiyr, 8 MBJIOY IpuHMMAETCs PEICHAC B COOTBCTCTBUM C JIOKA/ILHBINM HOPMATHBIBIM



AKTOM II0 IIPOBEICHHUIO BHYTPEHHEIO KOHTPOJIS 3a KaueCTBOM oGﬁasonarc;ir;uoifl
NESITEIbHOCTH.
5. Oco0eHHOCTH KOHTPOJISI KAYECTBA OKA3aHus
NJIATHBIX o0pa3zoBaTeibubix yeayr 8 MBJOY
5.1. Ilpu ocymiecTBICHHH KOHTPOJS KadecTBa oOpasoBareibHbix yciuyr B MBJOY
BBIJICNISIOT CIIENYIOIIME OCOOCHHOCTH 1IPOBE/CHIS KOHTPOJIS:
Nl [IpoBoaurcs KOHTPOJIb 3HaHUM HE1ArOTHYECKHUX pabOTHUKOB,
OKa3bIBAIONIMX ILIaTHBIC 00pa3oBaTElbHBIE YCIYIH, Ha IPEAMET 3HAHHUS JIOKaJLHBIX
HopMaTtuBHBIX  akroB  MBJIOY,  pernamMenrtupyromux — OKaszaHue  IUIATHBIX
o0pazoBaTeIbHBIX YCIYT, @ TaK JKe [10ps/Ka OKa3aHHsl IJIaTHBEIX 00pa3oBaTe/ILHBIX YCIYT;
5.1.2. OcymecTBiasercs KOHTpoib  (yHkunonuposanus B MBJIOY  cucremsl
MH(QOPMUPOBAHM 3aKa3uMKOB 00 00pa3zoBaTe/IbHON OPraHu3alliy 1 OKa3LIBAEMBIX €10
IUIATHBIX 00pa30BaTe/lLHbBIX YCIyrax:
5.1.3. Anammzupytorest npunsiteie 8 MBJIOY Mepsl 110 ciryuasM BOZHUKHOBCHMSI
KOH(DJIMKTA HHTEPECOB MEAArornyeckoro pabOTHHKA, OKAa3bIBAIOIICTO  IJIATHBIC
o0pazoBarelibHBIe YCIIyrd, W(WIM) IPU BRIBICHHM (PAKTOPOB, CO3JAAIOUUX YIPO3Y L
BO3HUKHOBEHHS TAKOTO KOHMIIUKTA;
5.1.4. AHAIU3NUPYIOTCS KOJUYECTBO U CTPYKTYpa (110 IPUUKMHAM, [1EarOrHYeCKuM
padOTHUKAM ¥ T.J.) CHOPHBIX M KOHGQIMKIHLIX CAY4deB, BOZHUKIIMX [IpH OKazaHuu
IUIATHBIX 00pa30BaTe/IbHBIX YCIYI, M PAacCMOTPEHHBIX Ha 3acelaHusX KOMMCCHH 110
YPEryJIUPOBAHUIO CIIOPOB MEK/Y YYaCTHUKAMHU 00pa3oBaTC/IbHLIX OTHOLICHHUI;
815 AHaIU3UPYIOTCS  Kavyecrso  cpeacrts  o0yueHHs M BOCIHTaHMS,
HCITONIB3YEMBIX TP OKA3aHMM IUIATHBIX 00pa3oBaTe/IbHBIX YCIYI, TUIATHBIX, & TaK XK
VCJIOBUSI OKA3aHUsl IJIATHBIX 00pazoBaTelbHBIX YCIYr, Ha [PEJIMET UX COOTBETCTBUS
YCTaHOBJIEHHBIM TPeOOBAHMSIM;
5.2 Pe3yapTaTel  KOHTPOJSI  KadecTBa  IUIATHBIX  O0Pa3OBATCHBHBIX  YCIYT
3aCJyINBAIOTCs Ha 3acejanusix Iegarornueckoro cosera MBJLOY.
6. Jlnna, oTBETCTBEHHBIE 32 POBEACHHE KOHTPOJIS KAYMECTBA OKA3AHHSA
IUIATHBIX 00Pa30BaATEJIbHbBIX YCIYT
6.1 .OTBETCTBEHHBIM JIMIIOM 3a OPraHHM3allMI0 KOHTPOJII KAYCCTBA OKa3aHUA IUIATHBIX
obpazoBaTtesnbHBIX yeiyr B MBJIOY spisiercst pyKOBOAUTEb WM YIIOJHOMOYCHHOC UM
COOTBETCTBYIOLMM IIPUKA30M JIMIIO.
6.2. B cBoel JeATEIBHOCTH JIMIA, OTBETCTBEHHLIC 34 OPraHu3aildio KOHTPOJIsi
KauecTBa IUIaTHRIX o0pa3zoBaTenpHbIX yeiayr B MbBJ/1OY, pyKoBOACTBYIOTCS HACTOSAIUM
[TonoskenueM, a Tak K€ HMHBIMH JIOKQJIBHBIMH HOpMaTUBHLIMU axrtamu MbB/IOVY,
perIaMEHTHUPYIOIIUMHE  €r0  ACATEIBHOCTh 110 BHYTPEHHEMY KOHTPOJIIO KauecTBa
00pa3oBare/IbHOI AeATCILHOCTH.
6.3. JInno, OTBETCTBCHHOE 3a OPraHU3allMI0 KOHTPOJIS KaueCTBa OKA3ZAHMS IIATHBIX
obpazopareinpiplx  yeuyr B MBJIOVY, obGecneunBaer 1nojapoOHOC O3HAKOMIICHHE €
pacrosmmm lloyoxkeHueM ¢ HEOOXOAMMBIMH KOMMEHTApUSMI I PA3LACHCHHAMM BCCX
padorHukor MbJ/IOY. sajeHCTBOBAHHLIX B OpraHu3alMy  OKa3aHWs MM B
HEMOCPEICTBEHHOM OKa3aHUH IUIATHBIX 00Pa30BaTeIbHLIX YC/IYT, 110/{ POCIIUC.
7. 3aka0unTeNbHbIC MTOJ0KCHHS
7.1.  Hacroamee [lonokeHue BCTYITAET B CHIY ¢ MOMEHTa YTBEPICICHHUS 1 JICHCTBYET
710 BBeICHUS B JieiictBue nosoro Ionoxenus.
7.2. Wsmenenus B wuacrosimee Ilosokenne Moryr ObITh BHECCHBI  MPUKA30M
pykosoauteiss MBJIOY nyrém yrsepikaenns [onoxenys B HOBOH peAaKInL.
7.3. B cayyae BO3HHKHOBEHHs  KOH(DJIMKTA  MEKIY HOpMamMu  JIOKaJLHOIO



nopmaruproro akra MbBJIOVY, peryaupyromero ykasannbie B 1100KeHHH BOIPOCHL, U
HOpMaMu HacTosero [Tomoxenus pUMEHsIOTCS HOPMBL aKTa, IIPHHATOTO MO3/IHEC.
7.4. Bcee paborankun MBJIOY HecyT OTBETCTBEHHOCTH 3a COOIIOJCHHE HACTOSILLErO

[Tonoxenus B YCTAHOBJICHHOM 3aKOHOIATC/ILCTBOM HHOPAHJIKC.



