IIOKA3BATEJUW HE3ABUCHUMOM OLUEHKU KAYECTBA

TpeOOBaHUAM K HEM,
YCTaHOBJICHHBIM HOPMAaTHBHBIMU
MIPaBOBBIMU aKTaMU

HEOOXOTUMBIM B COOTBETCTBUHU
C YCTaHOBJICHHBIMH
TpeOOBaHUSAMU, TICPEBEICHHBIX
B OasIbl)

3Hauu- Makcu-
3HaueHue
MocTh |[Iapamerpsl, noanexainue HNuaukaropel napaMeTpoB MaJIbHOE
No |[[Tokazarenu rapaMeTpoB
MOKa- ||OLIEHKE OILICHKH 3HauYCHUE
B Oaynax
3arens B Oaytax
‘1 HKpI/ITepI/Iﬁ «OTKPBITOCTh U JOCTYITHOCTh MH(POPMAIIMN 00 OpraHU3alUU COLIMATBLHON chephbD»
- OTCYTCTBYeT UH(pOpMaLUs O
yrerey (opman 0 Gamnos
1.1.1. CooTBeTcTBUC OCATCIPHOCTHU OpraHu3alunu
MH(POPMALIHU O ACSTEIBHOCTH - nH(opMaLKs COOTBETCTBYET
OpraHu3anuy COUaIbHOU TpeOOBaHUAM K HEH (107151
cepsl, pa3MelieHHON Ha KOJINYECTBA Pa3MEIICHHBIX
CootBeTcTBHE HHPOPMALIUH O UH(OPMALMOHHBIX CTEHIAX B MaTepuayioB B % OT KOJIWYECTBA
NeATeNLHOCTH OPraHu3alluy COLMaIbHOM [IOMCIICHHH OpTaHu3allny MaTepHalIoB, Pa3MELICHHE 1-100
c(epbl, pa3sMEIEHHOMN Ha NEPEYHIO MH(OPMALMH 1 KOTOPBIX SIBJISIETCS OajuIoB
OOIIENOCTYIMHBIX HH)OPMALMOHHBIX TpeOOBAHHSIM K HEH, HEOO0XOUMBIM B COOTBETCTBHHU
pecypcax, epeyuHro HH(bOpMaHHH " YCTAHOBJICHHBIM HOPMATHBHBIMU ||c YCTAHOBJIEHHBIMU
TpeGOBAHKAM K HEH, YCTAHOBJIEHHBIM paBOBBIMH aKTAMU TPeOOBAHUSIMH, ICPEBEACHHBIX
6 100
1.1.|HOpMaTUBHBIMU NIPABOBBIMH aKTaMH: - Ha ||30% B OasIbI) GAULIOR
MH(OPMAIIMOHHBIX CTEHJ]aX B MTOMEIIEHUHU - OTCYTCTBYET HH(POPMAIHS O
. 1.1.2. CooTBeTcTBUE 0 6amnos
OpraHH3aInH,; s JEATENbHOCTH OPraHU3aLUU
- Ha O(UIIHANIBHBIX CaliTaX OpraHu3alvy B MH(OPMAIHH O ACSATETBHOCTH - MHGOPMAIHS COOTRETCTRYCT
HHbOPMAITHOHHO- OpTaHM3AINHN COMATHHOM - pMain i ( M
. o TpeOOBaHUSAM K HEH (707151
TEJIEKOMMYHUKAI[UOHHOU CETU cchepsl, pasMeIeHHOM Ha I:l AMEILICHHEIX MATCOHAIOB B %
"UHTepHETY. opuIIMaTbHBIX CalTax p m p 0
opraum3anuy B cetn "Mureprery |07 KOMHICCTBA MATCPHAIIOB, 1-100
HepEHIo HHOPMAIHH 1 pasMeLIEHIe KOTOPLIX ABIACTCA ||~




Hannune u pyHKIIMOHUpOBaHHUE HA
ohULHATLHOM CaliTe OpraHH3aLiH
JTMCTAaHIIMOHHBIX CLIOCOOOB 00paTHOM
CBSI3M M B3aMO/JICHCTBUS C

1.2.1. Hannyne u pyHKIMOHUPOBAaHHUE HA
ouLnanbHOM caiiTe opraHu3anuu
JTUCTaHIIMOHHBIX CITIOCOOOB B3aMMOACHUCTBHS C

- OTCYTCTBYIOT UJIU HE
(YHKIMOHUPYIOT IUCTAHIIMOHHBIE
Ccoco0bl B3aUMOAECUCTBUSA

0 SayuoB

[10JTyYaTeISIMH YCIIYT: - Hanu4Ke U GyHKIHOHUPOBAHHUE no 30
TIOTyHaTe/iMI yCIIyT: - Tenedona; JUCTAHIMOHHBIX CIIOCOOOB 6aioB
- Tenegona; 5  5JEKTPOHHOI TIOUTHI; B3aMMOJIEHCTBYS (OT OJIHOIO JIO TPEX || 3a
- BJIEKTPOHHOM IOYTHI; . .
P . ’ - TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS CII0COO0B BKIIOYHTEIIBHO) KaKIbI
- TEXHHUYECKOH BO3MOKHOCTHU CHoco6
MHEHHUS MMOJy4aTesIeM yCIIyT O Ka4eCTBe 100
1.2.)BbIpayk€HUSI MHEHMS [10JTy4aTEIEM 30% .
. YCIIOBMI OKa3aHUs yCIIyT (HAJIMYME aHKEThI WM |- B HAIMYUH U yHKIHUOHUPYIOT 100 |/6ayoB
YCIIYT O Ka4eCTBE YCIOBUH OKa3aHUs i
TUIIEPCCBUIKM Ha HEe); Oosiee TpexX AMCTAHIIMOHHBIX 6aoB
yCIIyT (HAJIMYMEe aHKEThI WIH -
- JICKTPOHHOI'O CCPBHUCA: (1)OpMa JJIA 110 Ja4un Cc10oco00B B3aMMOJIEHCTBUS
TUIEPCCHUIKY Ha Hee);
AIICKTPOHHOTO 00paIeHHUs/5Ka100b1/
- BJIEKTPOHHBIX CEpBUCOB (popma st
IPEJI0KEHUS;
M0/1a4yM 3JIEKTPOHHOTO OOpaIeHus/
- BJIEKTPOHHOTO CEPBUCA: MOTYYCHHE
XKaJoObl/ IPEIOKEHUS, TOTyUCHHE
KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM yCIyraMm;
KOHCYJIbTAIIH 110 OKa3bIBAEMbIM
- KHOTO 2JIEKTPOHHOTO CepBHUCa
yciyram U 1p.).
JI0JIs1 TIOJTy4yaTenel ycmuyr,
YIIOBJIETBOPEHHBIX KaUECTBOM,
IIOJIHOTOM U TOCTYITHOCTBIO
1.3.1.Y 10BIETBOPEHHOCTH KAaYE€CTBOM, AocTyn
7 MOJTHOTON M JIOCTYITHOCTBIO HH(OPMALIUU O MH(OPMAIIIH O JIEATELHOCTH
P03 MOy ATEIEH YEIYT esITeIbHOCTH O z:HHBaHI/II/I asMpemeHHoﬁ Ha OPraHM3AINH, PASMCIICHHOU Ha 0-100
yﬂOBHeTBVOPeHHHX OTKPBITOCTBIO, o MauHOHHE X CTEHIAX ’Bpl'IOMeL[IeHI/II/I WH()OPMAIIMOHHBIX CTCHIaX B OajuIoB
MOJHOTOU U NJOCTYIIHOCTbIO o FaHI:/I?,aIII/II/I MOMEIIEHUH opranu3anuu (B % ot
HH(OpMALYH O ACATENLHOCTH P 0OLIEero Yncia ONpoIIeHHbBIX
OpFaHHSaHHHVCOHH&H(II;HOH cdepsl, noJryyaTesield yCIyr, mepeBeIeHHBIX 100
a3MelIeHHON Ha MHPOPMAIIMOHHBIX
1.3, |PaMet pya 40% B Gaen)
CTEeHJIaX B MIOMEIICHUH OpraHu3aliy, Ha = 0aioB
oUIMaTEHOM CaliTe OpraHU3alluU B AOJI MOMYHaTeICH yCIIyT,
HHbOPMAIHOHHO- YIOBJIETBOPEHHBIX KaU€CTBOM,
TeNeKOMMYHUKAIHOHHOM CeTH 1.3.2. YH?BHGTBOpeHHOCTB Ka4eCTBOM, MOJTHOTON U JOCTYIMHOCTBIO
"Urreprer” (8 % oT 0BIIEro Yuca MOJTHOTON M JIOCTYITHOCTBIO HH(POPMALIUHU O nH(OpMAILIUY O JeSTEIBHOCTH 0-100
OTIPOIEHHBIX MOTyYaTeNeH YCIyT) . NeSTEIbHOCTH OpraHu3alui, Ha OQUIIHAIBHOM |[OpraHu3alyy, Ha 0(ULIHuaIbHOM SaILI0B

caifre opranu3zanuy B ”HPOPMALMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT"

caiiTe opraHu3aliy B
nH(}OpPMAaLIMOHHO-
TEJIEKOMMYHHKAIIMOHHOMN CEeTH
"NnTtepuer" (B % oT ob1ero ymucna




OTPOUIECHHBIX MOJIy4aTesiel yCIIyT,
NIepEeBEICHHBIX B OaJLIbI)
100
Hroro no xkpureputo 1 100% SAILIOE
|2 ”KpI/ITepI/Iﬁ «KoMpopTHOCTH yCII0BUI IPEIOCTABIICHUS YCIYT, B TOM YHCIIE BpeMs OKUIAHUSI IPEAOCTABICHUS YCIIYT»
2.1.1. Hanmnuue koM)OPTHBIX YCIOBUN JIs - OTCYTCTBYIOT KOM(DOPTHBIE 0 6amtoB
IIPEIOCTABIICHUS YCIIYyT, HAIPUMED: YCIOBUS
- HaJn4re KoM(GOPTHOM 30HBI OTAbIXA 110 20
(omyanust) 060PY/I0BAHHOMN COOTBETCTBYIOMIEH || 1o ryyye kaskOTO M3 KoM(OPTHBIX || GamioB
MeOeIIbIO; YCIIOBUI JUIS IPEXOCTABICHUS YCIIyT 3a
- HaJIM4We ¥ TIOHSATHOCTh HABUTAIIMH BHYTPU (OT OJTHOTO 710 YETHIPEX) KaKII0e
OpraHu3aIuy; } yCIoBHe
- HAJIMYUE U JOCTYMHOCTh MUTHEBOM BOJIBI;
- HaJIM4Me U JIOCTYITHOCTh CAHUTapHO- - HAIIHHC TATH 1 60nve © 100
ObecnieueHre B OpraHu3aluu TUTUEHUYCCKUX TTOMEIIICHUH; KOM()OPTHEIX YCIIOBHIE J1s Gannos
KOM(DOPTHBIX YCIOBHH JIJIs - CAaHUTapHOE COCTOSIHUE MOMEIIEHU I TpCAOCTABIICHHA yCIYT
IIPEIOCTABIICHUS YCIYT (IepeUeHb OpraHu3aIuy;
napameTpoB KOM(DOPTHBIX YCIOBUN - TPAHCIIOPTHASL JOCTYMHOCTH (JIOCTYITHOCTD 100
2.1.|ycranaBnuBaeTrcsi B BEAOMCTBEHHOM 30% ||0011eCTBEHHOT0 TPAHCIIOPTA U HAJIU4YKe SAILIOB
HOPMAaTUBHOM aKT€ YIIOJTHOMOYEHHOTO MApPKOBKH);
(benepanbHOrO OpraHa UCIOJIHUTEIBHON - TOCTYIHOCTb 3aIlMCH Ha MOJIY4eHHUE YCIyTU
BIIACTH 00 YTBEPKACHHUH MTOKa3aTesen (o TeneoHy, C UCTIONH30BAHUEM CETH
HE3aBHUCHUMOM OIICHKH KauecTBa). «HTEepHET» HAa OPUITHATHEHOM caiiTe
opranusaiuu, Ha «EquHoM moprane
rOCYJapCTBEHHBIX U (DYHKITHOHAIBHBIX YCIYT
(pynkuuit)» (I'ocycnyru.py), Ipu JUYHOM
MOCELIEHUH B PErHCTpaType WM Yy CHelHaaucTa
p.);
- MHBIC MMapaMeTpbl KOM(DOPTHBIX YCIOBHH,
YCTaHOBJICHHBIEC BEJOMCTBEHHBIM aKTOM
YIIOJTHOMOYEHHOTO (eiepalbHOro opraHa
WCTIOTHUTENILHOM BIIaCTH
- IPEBBINIAET YCTAaHOBIEHHBIN cpok ||0 GayioB
29, CBOCBp?MCHHOCTL MIPEAOCTaBIECHUS 40% 2.2.1. Cpennee BpeMs OXKUAaAHUS O AHHS
YCIIYTH. MIPEIOCTABIECHUS YCIYTH
- paBEH YCTaHOBIIEHHOMY CPOKY H 10 HIOO




‘ H H H HO)KI/IIIaHI/IH H OayIoB ‘ OaiIoB
- MEHbIII€ YCTAHOBJICHHOT'O CPOKa 20
oxxunanus Ha 1 nens (Ha 1 gac) 0amioB
- MEHbIIIE YCTAaHOBJIEHHOI'O CPOKa 40
OKHMJIaHMs Ha 2 AHs (Ha 2 Jaca) OaJUIOB
- MEHbIIE YCTAaHOBJIEHHOI'O CPOKa 60
oxxujaHus Ha 3 nHA (Ha 3 Jaca) 0amioB
- MEHbIIIE YCTAHOBJICHHOTO CPOKa 100
OKUJIaHWS HE MEHee, YeM Ha %2 cpoka|| 06aymioB

2.2.2. CBOEBpEMEHHOCTh MPEJOCTABICHUS .
707151 TTOJTy4YaTesiei yciuyr, KOTOpbIM
yCIyrH (B COOTBETCTBUHM € 3aIIMChIO HA
. ycayra Oblia MpeaocTaBiIeHa
pHUEM/KOHCYIIbTAIHIO, ATOH o 0-100
CBOEBpEMEHHO (B % OT 00111ero
rOCIUTAIN3ALUN/AUATHOCTHYECKOTO . 6a/u10B
4lCJla ONPOLLIEHHBIX MOJIyvareneit
UCCIICIOBAHMSI, TPpaUKOM MTPUX0/1a
YCIIyT, TIEpEeBEICHHBIX B OAJLIbI)
COLIMAJIBHOTO pabOTHUKA Ha JOM U TIp.)
. 0JIs1 TToJTydaTesneil yci
Jlons nomyvarenen yciayr A i YCIYT,
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO o
o 2.3.1.Y 1oBneTBOPEHHOCTHh KOM(OPTHOCTHIO npenocTaBieHus ycayr (B % ot 0-100 100
2.3.|[mpenocTasnenus ycayr (B % ot obmero ([30%
. MPEIOCTABIECHUS yCIyT 0OLIEero yncia ONpoIIeHHbBIX OamioB  ||0ayioB
qclia ONPOILIEHHBIX MOJTydareneit .
HoJy4aresnen yCiyr, epeBeIeHHbIX
yenyr). B OaJisIbl)
100
Wroro no xpureputo 2 100%
0asoB
|3 ‘KpHTepr/'I «/locTynHOCTB yCcnyT JI1 UHBAJIUI0B)
Ob6opynoBaHue TEPPUTOPHUH, 3.1.1. Hannuue Ha TEppUTOPHUH, IPHIIETAIOIIEH |- OTCYTCTBYIOT YCIOBHS 0 6aILIOE
MPUJIETAIOIIECH K OPTaHU3ALUU U €€ K OpraHu3anuy U B €€ IIOMCIICHUIX ! HAOCTYITHOCTH JJISI MHBAJIM 0B
MOMEIICHUH C YUeTOM JIOCTYIMHOCTH JIst - 000pyIOBaHHBIX BXO/HBIX TPYII 20
MHBAJIHIOB! ITaHyCaMH/TI0TbEMHBIMH TTaT(hOpMaMH; - HaTIM4NE OZTHOTO yCTOBUA GAIOB
31l 000pYZOBaHHBIX BXOJHBIX TPYIII 300, |- BPVACTICHHBIX CTOSHOK JUIsl aBTOTPAHCTIOPTHBIX 10 100
. (4 o
MaH/1yCaMu/TI0TbeMHBIMA CpEeICTB WHBAINIOB; - HaJIM4Me JABYX YCJIOBHM SAILIOB 0aioB
wiarpopmamy; - 4JIaNITUPOBAHHBIX JIU(TOB, TOPYUHEH,
- . . 60
BBIJICJICHHBIX CTOSTHOK JIJISt pacuIMpEeHHBIX JBEPHBIX POEMOB; - HaTTMYMe TPEX YCIOBHil c
aBTOTPAHCIIOPTHBIX CPEACTB - CMEHHBIX KpECEI-KOJIACOK; AJI0B
| HI/IHBaJ'II/I)IOB; H H- CHeIHaIbHO 000pYIOBaHHBIX CAHUTAPHO- H- HaJIM4Yre YeThIpeX YCIOBUN HSO H




H— alanTHPOBAHHBIX JTU(PTOB, ITOPYUHE, H

HI‘I/IFI/IGHI/I‘-IGCKI/IX HOMGH.[GHI/Iﬁ B OpraHu3anuu

H6am1013 H

paclIMpPeHHbIX JBEPHBIX IPOEMOB;
- CMEHHBIX KpECel-KOJISICOK;
- CIeUaIbHO 000PYI0BAHHBIX - HAJIMYME TATH YCIOBUM éggﬂOB
CaHUTAPHO-TUTMEHNYECKUX [TOMEILIEHUIN
B OpraHU3alUH.
ObecnieueHre B OpraHu3aiy yCIOBUN - OTCYTCTBYIOT YCJIOBHUSI
JOCTYITHOCTH, ITO3BOJISIOIINX JOCTYITHOCTH, [TO3BOJISAIOIINE 0 GaILIOE
MHBAJIM/1aM I10JIy4aTh YCIYrd HApaBHE C WHBAJIUAAM I10JIy4aTh yCIyTU
OPYTUMHU: 3.2.1. Hanuuue B opraHu3anuy yciaoBHM HapaBHE C JPYTUMU
- nyOnupoBaHue 11 MHBAJIUI0B 110 JOCTYITHOCTH, [TO3BOJIAIOIIMX UHBAIHIAM 20
CIIyXy U 3pEHHIO 3ByKOBOU H II0JIy4aTh YCIyTH HapaBHE C APYTUMU: - HAJTMHUC OHOTO yCIIOBHA 608
3pUTENbHON HH(OpMaIH; - nyOnupoBaHue 1J1 MHBAJIUIOB 110 CIyXY U
- l[y6JII/IpOBaHI/Ie HaﬂHHCCﬁ, 3HAKOB U 3pCHUIO BBYKOBOfI u 3pHTCJIBHOI71 I/IH(bOpMaIII/II/I; - HaJIM4ue ABYyX YCJIOBI/Iﬁ 40
MHOU TEKCTOBOU U rpaduyeckoi - nyOnupoBaHKe HaAIUCEH, 3HAKOB U HHOU Gannos
nH(OpPMANUY 3HAKAMH, BBIITOJIHEHHBIMH TEKCTOBOH M rpadudeckoil nHpopManuu - HATHYHE TPEX YCIOBHiA 60
penbedHOo-TOUeuHbIM HIpudTOM bpaiins; 3HAaKaMH, BBIIIOJHEHHBIMU pellbe(hHO-TOUECUHBIM baos
- BO3MOXHOCTb IIPEIOCTABICHUS mpudTom bpaiins; . 80

3 5 |[AHBATAAM 1O CITYXY (cayXy ¥ 3peHHI0) 409, |- BO3MOKHOCTD MIPENIOCTABIICHHS HHBATIIAM 110 - HAJIIIHE HCTBHIPEX yCIOBUH 6amios  ||100
YCIIYT CypJONepeBOIUNKa CIIyXY (CIyXy U 3pE€HUI0) YCIyT 0aioB
(TudaocypronepeBoUnKa); cypronepeBourka (TudaocypaonepeBouuKa);
- HaJIM4Me albTepHAaTUBHON BEPCUU - HaJIM4ue albTepHATUBHOW BEPCUU
o(unmanbHOro caiiTa OpraHu3alum B o(UIMaNbHOTO caliTa OpraHnu3aliuy B CETH
cetu "UHTEpHET" 17151 MHBAJIUIOB TIO "UnTepHeT" 171 MHBAIMOB IO 3PEHHUIO;
3pEHUIO; - IOMOIIlb, OKa3bIBaeMast pabOTHUKAMHU
- IOMOI1Ib, OKa3bIBacMas pabOTHUKaMU OpraHu3aIy, MPOLIeAIUMU HE00X0AUMOE - HAJIMYKE ISITH 1 60JIee yCIOBHIt 100
OpraHM3alyH, TPOUIEAIINMHI o0yuyeHHe (MHCTPYKTHPOBaHUE); banon
HeoOxoIuMoe 00ydeHue - HaJIM4re BO3MOKHOCTH MPEI0CTABICHUS
(MHCTPYKTHpPOBAHUE); YCIIYTH B JUCTAHLIUOHHOM PEKUME WIH Ha 10MY
- HaJIM4Ke BO3MOKHOCTH
IIPEIOCTABIIEHUS YCIYTH B
JTUCTAHIIMOHHOM PEKHME WM Ha I0MY.
JloJis mony4atTeseu ycuiyr, J10JIs TIOJTy4YaTesneu yeuyr,

3 3 ||VAOBJIETBOPEHHBIX I0CTYIHOCTEIO 30% 3.3.1.Y 10BAETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT |[yOBIETBOPEHHBIX JOCTYITHOCTRIO  (I0-100 100
yCIyT AJis UHBAIUAOB (B % OT 00II1ero JJ1s1 THBAJIUOB YCIYT AJsk UHBAIHIOB (B % OT OamioB  ||6aysioB
Yrclia ONPOILIEHHBIX MOTydaTeeil yciayr 00LIero yncia ONpoIIeHHbBIX




— UHBAJIUJIOB). MOJIydaTeNe yCIyr — MHBATUIOB,
NIepPEeBECHHBIX B OaJLIbI)
100
Hroro no xkpurepuro 3 100%
6aioB
|4 |KpHTepHH «J100poxkenaTenbHOCTh, BEKIUBOCTh PAOOTHIUKOB OPraHU3alUN COLUATIbHON chepbh»
. NOJIs1 TIoJTy4yaTenet yci
Houns mosyyaTenen ycuyr, yi yermyr,
4.1.1.Y 10BII€TBOPEHHOCTD YIIOBJIETBOPEHHBIX
Y10BJIETBOPEHHBIX
00pOKENATETHLHOCTHIO, BEXKIIUBOCTHIO N00POKEIATETHHOCTIO,
I00POKENATEINBHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpPTraHM3AINU, O0ECIICUNBAIOIINX  ([BEKIMBOCTHIO pAOOTHUKOB
paOOTHHUKOB OpraHU3aIHH, .
N MEPBUYHBIN KOHTAKT U MTHPOPMUPOBAHKE OpraHu3aIyy, 00eCIeYNBAIOIINX 0-100 100
4.1.|o6ecrieunBarONIMX MepBUYHBIN KOHTAKT ||40% o o
NoJTyJarTens yciuyrd (paOOTHUKY CIIPAaBOYHOH/  |[IEpBUYHBIN KOHTAKT U 6amioB  |0ayuToB
1 TH(GOPMHUPOBAHHE MOTYJaTENsI YCIyTH
MPUEMHOT0 OTJIEJICHUS/-PETUCTPATYPBI/KACChl U |[MH(DOPMHUPOBAHHE MOTyIaTENs]
IIPHU HETIOCPEACTBEHHOM OOpaIlleHU! B o
o IpoYre) MPH HENOCPEACTBEHHOM o0OpamieHnu B |lyciyrH (B % oT o01mero uncia
opranuzanuio (B % oT o0miero uncia .
N OpTraHHU3aIII0 OTIPOILIEHHBIX TOJyYaTenel yCiyr,
OTIPOIIEHHBIX MOTyYaTenel yciyr).
NIEPEBE/ICHHBIX B OAJLIbI)
. J10J151 TIOJTyyaTesiel yci
Jlons nonyvarenei yciyr, 1 YOI,
4.2.1.Y 10BII€TBOPEHHOCTh YIOBJIETBOPEHHBIX
yIIOBJIETBOPEHHBIX
0OPOKENATEINBHOCTHIO, BEKIMBOCTHIO 00POKEIATENBHOCTBIO,
N0OPOKENATENBHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpPraHM3alllY, OOECIICUNBAIOIINX  ([BEKIMBOCTHIO pAOOTHUKOB
paOOTHHUKOB OpraHU3aliH, 0-100 100
4.2. 40% ||HemoCpeACTBEHHOE OKa3aHUE YCIYTH OpraHu3aIy, 00eCeYNBAIOIINX
00ecIeunBarOIINX HETIOCPEICTBEHHOE . O6ayoB  ||0ayIOB
(Bpaueii/connaabHBIX paOOTHUKOB/ HETIOCPEICTBEHHOE OKa3aHHE yCIyTn
OKa3aHue YCIYTH MPU OOpalieHUH B . o
o MIPEMno/1aBaTeiel/3KCKypPCOBOIOB U TIpoune) mpH ||(B % OT 00111ero yucia OnpomeHHbIX
opranusanuio (B % oT ob1iero yncia N
o oOpallleHny B OpraHU3aIiio noJryyaTesield yCIyr, mepeBeeHHBIX
OTIPOIIIEHHBIX TOTyYaTenel yCiayr).
B OaJisIbl)
4.3.1.Y 10BIIETBOPEHHOCTH .
JI0J1s1 TIOJTy4yaTesiel yemyr,
. 00pOXKENATETHHOCTBIO, BEXKINBOCTHIO
Jlons monyvareneit yciyr, YIIOBJIETBOPEHHBIX
pabOTHUKOB OpPTaHU3AIUY TTPH UCIIOJIB30BAHUN
Y10BJIETBOPEHHBIX . N00POXKEIATENbHOCTBIO,
JTUCTAaHIIMOHHBIX (OpPM B3auMOAeHcTBUSA (110
J00PO’KENaTENbHOCTHIO, BEKIMBOCTHIO - BEKJIMBOCTHIO PAOOTHUKOB
Tesnedony, Mo MEKTPOHHON MOYTE, C TOMOIIBIO 0-100 100
4.3.|[paOOTHUKOB OpTaHU3aAIUN TTPH 20% OpTraHW3alNy TP UCITOJIb30BAHUN
AJIEKTPOHHBIX CEPBHUCOB (MOa4H dJEKTPOHHOTO O6ayoB  ||0ayIoB
WCIOJIb30BaHUU JUCTAHIIMOHHBIX (hopM . TUCTAHIIMOHHBIX (OpM
. o oOparneHust/ xanoo/ mpeanoKeHui, 3auc Ha . o
B3auMOACHCTBUSA (B % OT 00I11eTro yncia B3auMOeHCTBUA (B % OT o01iero
9 MIPUEM/TIOTYYEHHE YCIYTH, TIOJTydeHHe .
OTIPOIIIEHHBIX TOTy4YaTenel yCiayr). 4HCIia ONPOIIEHHBIX TOTyJaTeneit
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIyTaM U
YCIIYT, TIEPEBEICHHBIX B OAJIIIBI)
mp.))
| ”I/IToro 1o Kpurepuio 4 HlOO%H H H HlOO




HGaJmOB |

|5 ”KpI/ITepI/Iﬁ «Y 1OBJIETBOPEHHOCTD YCIOBUAMH OKa3aHUS YCIyT»

Jons mosmyyaTtenen yciyr, KOTopble
Jouns mosryyaTenen yciyr, KOTOpble TOTOBBI PEKOMEH/I0BATh
TOTOBBI PEKOMEH/I0BAaTh OPraHU3alHIo OpraHU3aLMI0 POJICTBEHHUKAM U
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl 5.1.1.I'0TOBHOCTH moiy4aTeneil yciuyr 3HAKOMBIM (MOIJIM ObI €€ 0-100 100
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BO3MOKHOCTh BHIOOpA OpraHu3aiim) (B Y 3HAKOMBIM BO3MOKHOCTh BBIOOPA OPTaHU3AIIH )
% OT 0011Iero Yuciia ONpoIIEeHHbIX (B % ot 0011ero yucia OnpoIeHHbIX
I0JIy4aTesnen yciyr). [1OJIy4aTeJIed YCIIyT, EPEeBENCHHBIX
B OaJuIb!)
. 0JIs1 TToJTydaTesneit yci
. 5.2.1 Y 10BIETBOPEHHOCTD NOJIyYaTeNIeH yCIyT s i YT,
Jlons nonyvarenei yciyr, yI1OBJIETBOPEHHBIX
OpraHU3alMOHHBIMH YCIIOBUSIMU OKa3aHUs
YI1OBJIETBOPEHHBIX OPraHU3aMOHHBIMU OpraHU3aLMOHHBIMU YCIIOBUSIMU
N YCIIyT, HalIpUMeEp: o 0-100 100
5.2.|lycnoBusiMu nipenoctaBieHus ycayr (B % |120% rpeaocTaBiieHus ycayr (B % ot
- HaJIMYMEM U MOHATHOCTHIO HABUTALlMU BHYTPU 6amioB  ||0ayuToB
OT OOILIEro Ynciia OMpPOIIEHHBIX opraHusaLUY: 00I11ero YKcIIa ONpOLIeHHbIX
IIOJIy4aTeNIeH yCIIyT). ’ [IOJTy4YaTeJIeN YCIyT, IEPEBENCHHBIX
i yemr) - TpaduKoM pabOThHI OpraHU3aLUU 1 YV, 1iep
B OaJIBI)
. 0JIs IIOJTy4YaTeNnen yci
Jlons nmomyvarenen ycuyr, $ Y1 YCIIT,
. YIIOBJIETBOPEHHBIX B LIEJIOM
YAOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU 5.3.1.Y 10BAETBOPEHHOCTH MOTyJaTeNIel yCIyT B
o YCIOBUSIMU OKa3aHUs YCIYT B 0-100 100
5.3.|oka3anus ycayr B opranuszanuu (B % ot [[50% |[uenoM yclIoBUSMHU OKa3aHUs YCIYT B o
opranusanuu (B % ot obuiero uncna ||0ajijioB |6ajioB
001Iero Yucia ONpoIIEHHbIX OpraHu3aluu .
. OIIPOILIEHHBIX TOJy4YaTesel yClyr,
MoJTydaTeNnei ycuyr).
[epeBeIEHHBIX B OAIIbI)
100
Wtoro no xpureputo 5 100%
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3HAYEHUS IO KAXKIOMY MMOKA3ATEJ IO, XAPAKTEPU3YIOIEMY OBUIUE KPUTEPUU OLLEHKH
KAUYECTBA YCJOBUM OCYHMECTBJEHUSA OBPASOBATEJBHOM JESATEJIBHOCTHU OPTAHU3AIIUSIMU
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OcCHOBHBIC HEIOCTATKH B padoTe OPraHu3anuil, BLIABJICHHBIX B X0/1e cOOpa U 00001eHUA
HH(POPMALUHU 0 KAYeCTBe YCJIOBUI OCYIECTBJICHUSA 00pa30BaTeJIbHOM AeATeIbHOCTH
HanmenoBanne
OpraHu3aLNH Brisenennsie Hepocratkn

MBJIOY Ne 307

Hamonnenne odunuanbHOTo caiita He COOTBETCTBYET TPEOOBAHHSM, YCTAHOBJICHHBIM HOPMAaTHBHBIMH NIPABOBBIMH aKTaMH.

OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH JIsl UHBAJIMJIOB TEPPUTOPHH, IPUIIETAIOIIEH K OPraHU3aluH, U €€ MOMEIICHHUI: Hajlnuue 000PYI0BaHHBIX
TPYII IMaHAyCaMu/ IO IbeMHBIMH TIaT()OpMaMU;HATHYNE BBIZCICHHBIX CTOSTHOK JJIS aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIN/IOB; HATHUNE
aJanTHPOBAaHHBIX N(TOB, TOPYYHEH, PACITUPEHHBIX IBEPHBIX MPOEMOB, HATMYNE CMEHHBIX KPECEeI-KOISICOK, HAIMYHE CIIEIIHaIbHO

O60py,Z[OBaHHI)IX CaHUTAPHO-TUTUCHUYCCKUX HOMeIlIeHI/Iﬁ B OpraHu3aluu.

OTCyTCTBYIOT YCIIOBUSI JOCTYITHOCTH, TIO3BOJISIIOIINE HHBAIWAAM MOJIY4aTh YCIyTH HapaBHE ¢ APYTMMU: 1yOnrpoBaHUE AJIs1 HHBAIKIOB 110 CIYXY
Y 3PEHHIO 3BYKOBOH M 3pUTENBbHON HHPOPMALMK; BO3SMOXKHOCTh NPEICTABIICHNUS HHBAJIMAAM 110 CIIyXY (CIyXY M 3pEHHIO) YCIIyT

cypaonepeBoaurKa (THdI0CYpAOTIEPEBOUHNKA).




