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MOJIOKEHVE

0 KOHTpOJIE KaueCcTBa OKa3aHusl JIONOJHUTEIbHBIX TJIaTHBIX
o0Opa3oBaTeabHbIX YCIYTr

1.061mume nonoxeHus
1.1. Hacrosdmee Ilonoxkenue omnpenenser cojepkaHue W peryjupyer JesTelIbHOCTD
(nanee MBJIOY) 1o KOHTPOJK KauecTBa OKa3aHWs JIONOJHUTEIBHBIX IUIATHBIX
oOpazosatenbHbix yeiyr MBJIOY Ne 41,
1.2. Hacrosiuee Tlonoxenune (nanee - [onoxkenue) pazpadborano B COOTBETCTBUM C:

— 3axoHoM P® ot 29.12.2012 1. 273-d3  «O6 obOpazoBanun B Poccuiickoii
denepanuny;

— TI'paxpanckum Kojgexcom Poccuiickoit denepaiyu;

—  3akoHoM P® o1 07.02.1992 1. No 2300-1 «O 3amure ripas rmoTpeduTecii;

— IlpaBuiamu oxasaHMs IUIATHBIX 00pa30BaTENBHBIX YCIYT, YTBEPKJIEHHBIMH
nocranosyienueM Ipasurensersa PO or 15.08.2013 1. Ne 706; . YeraBom MBJ10OY
No41].

1.3. Hacrosmee Ilonoxenue Beerja JIOBOAUTCS JIO  CBEJACHUSI 3aKa3udka IpH
3aKJI0YEHUH JI0TOBOpa Ha OKa3aHHUe TUIATHLIX 00pa30BaTeIbHbIX YCIYT.

2. OcHOBHbIE NOHATHS
2.1. B mHacrosumem [lonoXKeHUN  NPUMCHSIIOTCS CIEIYIONIME OCHOBHBIE IOHSATHSA:
«3aKa3unK» - puznyeckoe u (WIN) IOPUINIECKOE JIMIO, UMEIOIIee HAMCPEHHE 3aKa3aTh
aub0 3aKasplIBarOllee IUIATHBIE 00pa3oBaTe/IbHbIC YCIYTH JUls ceOs WM MHBIX JIMIL HA
OCHOBAHUH JIOTOBODA;

«Mcnonnurens»  obuieoOpazoBare/ibHOE YUpEeKACHUE, OCY LIECTRIISIONIEE
00pa3oBaTeNbHYI0 JCATENBHOCTL M TPE/JOCTABISIONICE TUIaTHbIe 00pa30BaTe/IbHbIE
yCIIyTu 00ydalonemycs;

«Hejocratok  muaTHelX  00pa3’oBaTelbHBIX,  YCIYI»  HCCOOTBETCTBHE  IUIATHBIX
00pa3eBaTE/IbHBIX YCIIYyT MM 00s13aTeAbHBIM TPEOOBAHUSIM, TIPE/IYCMOTPEHHBIM 3aKOHOM
aM0O0 B YCTAaHOBJIIEHHOM MM TIOPSJIKE, WIIM YCJIOBUSIM JIOTOBOPA (1IPH MX OTCYTCTBUH MJIH
HETIOJTHOTE YCIOBUI OOBIYHO NPEABABIAEMbIM TPEOOBAHUIM), I LEJSIM, IS KOTOPHIX
nnatHeie obpaszoBarenbubie yeuyru 00bruno UCITOJb3YIOTC S, niy nensm, o KoTophbix
UCIIOJIHUTE)b OB IOCTABICH B U3BECTHOCTH 3aKA3UMKOM TPU 3AKIIOYCHUH JOTOBOpa, B
TOM YHCJIC OKa3aHUs UX HE B MOJHOM o0beMe, MpeaycMOTpeHHOM 00pa30BaTe/IbHBIMK
porpaMMamu (4acTblo 00pa3oBaTeIbHON NMPOrpaMmbi);



«CyIeCTBEHHBI HENOCTAaTOK IUIATHBIX 00pa30BaTENbHBIX YCIYI» - HEYCTpaHUMBbIi
HEJIOCTATOK, WM HEJO0CTATOK, KOTOPBI HE MOMKET ObITh ycTpaneH 0e3 HecopazMepHbIX
pacxo/10B WM 3aTpaT BPEMEHH, WK BBISBIISICTCS HEOJHOKPATHO, MU MPOSIBIAETCA BHOBb
I0CJIE €r0 YCTPAHEHUSL, WK APYTUe M0JA00HbLIE HEJIOCTATKH;
«O0yyaromuiica» - ¢uzMueckoe JIMIO, OCBanBarollee o0pa3zoBaTelbHYIO MPOrpamMmmy;
«llnarneie JlonosiHuTEbHBIE oOpazoBaresibHbIe YCIYTH» OCYIIECTBJICHUE
o0pa30BaTe/IbHOI JIEATEIIBHOCTH M0 3aJaHUSIM U 32 CUET CPE/ICTB (U3MUECKUX M (WIIH)
IOPUIMYECKUX JIMIl 10 JIoroBopam 00 00pa3oBaHWM, 3aKIIOUACMBIM NPH MpUéMe Ha
JIOTNIOJIHUTEIbHOE 00yUeHue (Jlanee - J0roBop);
«CpencrBa 00OyUYeHUSI M BOCIUTAHUSY - NPHOOPBI, 000py10BaHNe, BKIHOYas CIIOPTUBHOE
000py/loBaHHE U MHBEHTaph, MHCTPYMEHTHI (B TOM 4UHCJIE MY3bIKaJbHbIE), Y4eOHO-
HarJsiiHble NOCOOMs, KOMIBIOTEPHI, HMHOOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHBIC CETH,
anmnapaTHO-NporpaMMHbIE M ayJIMOBU3YyallbHbIE CpejcTBa, IedarHble WM aiekTpoHHbIE
oOpasoBateiibHble ¥ WH(POPMAIIMOHHBIE PECYPChl UM HHBIC MaTepHajbHble OOBEKTHI,
HEOOX0AUMbIE JIsI OpraHu3aluKi 00pa3oBaTEILHOM JIeATEIbHOCTH;
«KauectBo ~ oOpaszoBaHus» ~ KOMIUIEKCHasi  Xapakrepucruka  o0pa3oBaTeibHOM
JEATENIbBHOCTH U MOANOTOBKM 00yYaronierocsi, Bblpakaroilas CTereHb UX COOTBETCTBUS
denepanbHbIM - TOCYIapPCTBEHHBIM  00pasoBaTeNbHbIM  cTai/lapTaM,  (eaepaabHbIM
rOCy/lapCTBEHHbIM  TpeOOBaHUSIM U (WIM)  [OTPEOHOCTSIM  (PU3MUECKOTOo WK
IOPUIMYECKOTO JIMIIa, B HMHTEpecax KOTOPOro OCYIIECTBIsICTCS 0Opa3oBaTeIbHas
JEATENBbHOCTb, B TOM YHCJIE CTEHEHb JIOCTMIKEHUS ITUIAHUPYEMBIX pe3yJbTaToB
00pa3oBaTebHOM MPOrpaMMBbl;
«KoH(paukT uHTEpecoB Menaroruyeckoro pabOTHMKA» CUTYalldsd, [pU KOTOPOW Y
1e/1aroru4eckoro padoTHUKA MPU OCYIIECTBICHUM UM MPOPECCHOHATBLHOM JIEATEIbHOCTH
BO3HMKAET JIMYHASI 3aMHTEPECOBAHHOCTD B MOJYUEHUH MATEPUAILHONU BBITO/IbI U UHOTO
NPEUMYILIECTBA U KOTOpasl BAUACT MM MOXKET MOBIMATH HAa Ha/UICKALEE UCIIOJHEHHE
neparornyeckuM  padotnukom npodeccronan bHBILX  obsizanHocteit  BeieacTBue
POTUBOPEUMS] MEK/1y €0 JIMUHON 3aMHTEPECOBAHHOCTBIO M MHTEpEcaMu 00y4aromerocs,
poauTesei (3aKOHHBIX IIPE/ICTABUTEIICH ) HECOBEPIICHHOJIECTHUX 00YYatOLIUXCH;
«He3aBucumas onieHka kauectBa o0pa3zoBaHuUs» OICHKA KauyecTBa 0oOpa3oBaHuUs, KOTOpas
OCYHIECTBIIAETC B HOpsJKe, HOpeaycmorpeHHoM  MDejiepaibHpiM - 3aKOHOM — «O0
oOpazoBaHuu B P®», B OTHOLIEHUU OpraHu3alidii, OCYIIECTBIIIONMX 00pa3oBaTEIbHYHO
JIEATENBbHOCTD, U peaju3yeMbIX UMM 00pa30BaTeIbHbIX NMPOrpaMM B LIEJIAX OMpeIeICHuUs
COOTBETCTBUA TIPEAOCTABISIEMOro 00pa3oBaHusl MOTPEOHOCTSIM (PUIUUYECKOTO Jula |
IOpUAMYECKOTO JIMIA, ~ B HMHTEpecax KOTOPBIX OCYHICCTBISICTCS —0Opa3oBaTeIbHas
JIEATENBHOCTb, OKa3aHusl MM COJICUCTBUSL B BbIOOpE OpraHu3aiivu, OCYIIECTBIISIFOLIEH
00pa3oBaTe/ibHYO - JICATEeJIBHOCTh, W 00pa3oBaTeJbHON  1IPOTPAMMBI,  MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH opraHu3zanmii, OCYIECTRIISIOIINX 00pa3oBaTebHYIO
JIEATEIbHOCTb. U peaju3yeMbIX MMU OOpa30oBATENbHBIX MPOIPAMM HAa POCCUMCKOM U
MESKBHAPO/IHOM PBIHKAX.
3. Llenb ¥ OCHOBHbBIE 33/1a4M KOHTPOJISI Ka4eCTBA OKazaHUs

- MJIaTHBIX 00pa30BaTENIbHBIX YCIYT
3 . 1 . Llesnblo KOHTpOJIA KayecTBa OKazaHUs (i.:¢iiini 00pa30BaTeIbHBIX YCIYT, B
MBJIOY ABJIACTCH obOecneuenue npasa 3akazunka u BOCITI“TaHI'IMK-a Ha
NOJTy4YEHHE TUIATHBIX 00pa30BaTeIbHbIX YCJIYT, HA/UICKAIICTO KauecTBRa.



- olleHKa cobuonenust TpeOoBaHuil 3aKoHo/[@aTesiberBa 00 00pa3oBaHUU, IPABUI
OKa3aHUs I[UIATHBIX 00pa30BATENLHBIX YCIYr, HMHBIX JICHCTBYIOIIMX HOPMATHBHO-
IIPABOBBIX aKTOB B cpepe 00pa3oBaHus;
. OlleHKa coOJIoIeHusT TpeOOBAHUI JIOKAIBHBIX HOpMAaTHUBHBIX akToB MbBJIOVY,
peryJupyromux okazanue IiaTHbIX 00pa3oBaTeIbHbIX YCIYT;
- orneHKa coOJogeHUs TpeOboBaHUI  JIOTOBOPOB HA  OKA3aHWUE  IIATHBIX
00pa3oBaTeIbHBIX YCIIYT;
- coOumoZieHne IpaB 3aKazduka M OoOydalollerocst IpH OKa3aHUMU IUIATHBIX
o0pa3oBaTe/IbHbIX
YCIIYT;
- IIOJydY€HUE JIOCTOBEPHOH MHpOpMANUM O KayecTBE OKa3aHWsl IUIATHBIX
00pa30BaTEIbHBIX YCIYT;
- aHallM3  KavyecTBa  MCIOJIBL3YEMBIX  pecypcoB  (KaJpOBBIX, MaTepUaIbHO-
TEXHUYECKUX, UHBIX) B IPOIECCE OKA3AHUS INIATHBIX 00pa30BaTEIBHBIX YCIIYT;
- pazpaborka MpPEUIOKEHUI W MEPONPHUSITUI, HAIIPAaBICHHLIX HA YCTPAHCHUC
IPUYUH BO3HUKHOBECHUS HEJOCTATKOB M(MJIM) CYLIECTBEHHBIX HEJOCTATKOB IUIATHBIX
00pa3oBaTeIbHBIX  YCAYI, IUIATHBIX JIOHOJHUTEILHBIX 00pa3oBaTeIbHBIX  YCIIYT,
MOBBIIIEHNE KAYECTBA OKA3bIBAEMBIX INIATHBIX 00pa30BaATE/IbLHBIX YCIIYT;
- oIpe/iesienne oTpeGHOCTel rmearornyeckux paboTHUKOB, 3a/(eHCTBOBAHHBIX B
OKa3aHWM IUIATHBIX 00pazoBaTeNIbHBIX YCIYT, B JOIOJIHUTEILHLIX TPO(ECCHOHANILHBIX
3HAHUSX;
- BHEJIPEHUE MOTHUBALMOHHBIX MEXaHU3MOB [IOBBILICHUs [IPO(PECCHOHAIBHOM
OTBETCTBEHHOCTH IEIarOrMuecKuX pabOTHUKOB, 3a/ICHCTBOBAHHBIX B OKA3AHUHU TUIATHBIX
o0pa3oBaTe/bHbIX YCIYT; :
- BBIABJICHUE 30H  HEIP(EKTUBHOCTH B IPOLECCE  OKa3aHUsl  IUIATHBIX
00pa3oBaTeabHBIX YCIIYT, pa3paboTKa U HPUHITHE MEP 110 UX YCTPAHEHUIO;
- pa3paboTKa KOPPEKTUPYIOIIHUX U MPEAYITIPEIKAIONINX JACHCTBUIH;
- u3yyeHne © o0ecreyeHue YIOBJIETBOPEHHOCTH HOTpeOuTe/led IIaTHBIX
00pa3oBaTeIbHbBIX YCIYT.

4. 00bekT, coaepxkanmne, OpMbI, METOABI H JOKYMEHTALHS KOHTPOJISI Ka4ecTBa

OKA3aHUSI IVIATHBIX 00PAa30BATENbHBIX YCJIYT

4.1. OOBEKTOM KOHTpPOJSI KadecTBa OKa3aHUsl IUIATHBIX 00pa3oBaTelIbHLIX YCIyT, B
MbBJIOY sBisiercs oOpazoBaTesibHas ASSITEILHOCTE 3a CUET CPEACTB PU3MUECKUX U (1JI1)
IOPUIMYECKUX JIMI[ 110 JoroBopaM 00 00pa3zoBaHMM, 3aKIIOUACMBIM IIPU IHpUEME HA
o0yuenue (Jiajee - J10roBop).
4.1.  CoxepyxaHue KOHTPOJIS KAyeCcTBA OKA3aHMs IUIATHBIX 00pasoBaTe/IbHLIX YCIyI, B
JIOY omnpenensiercs: B COOTBETCTBUM ¢ 3aJladaMi U OCOOCHHOCTSIMU JIAHHOTO KOHTPOJIS,
YKa3aHHBIMHU COOTBETCTBEHHO B II. 3.2. U B pazjeie 3 nHacrosmero Ilonoxenus.
4.2. Ilpu OCyHIECTBJIECHMH KOHTPOJISI KauecTBa OKa3aHUs IUIaTHBIX 00pa3oBaTe/IbHBIX
YCIIYT, WCIOJB3YIOTCS: OTKPBITHSL MEPOLPUSTHS, OTYETHBIC KOHLEPTHI, TBOPYCCKUE
paboThl 1eTel. .
4.3. » [lepnoJInYHOCTH KOHTPOJISI KAUECTBA OKA3AHUS [IIaTHBIX 00pa30BaTEIbHBIX YCIIYT,
PErIIaMEHTHPYIOTCSL  COOTBETCTBYIOIIMM  ITAaHOM  (WuIM  paszjenoM  o0Iiero ruJiaHa
BHYTPEHHUX KOHTPOJBHBIX MEpPONpUATHL), a Tak ke npuuiteiMu B MbBJIOY
JOKQJIbHBIMM  HOPMATHBHBLIMU aKTaM{ I10 [POBCJACHUIO BHYTPEHHEIO KOHTPOJS 3a
Ka4eCcTBOM 00pa30BaTe/IbHOM JIeATCIbHOCTH.
4.4. llo pesyibraraM IPOBEICHUSI KOHTPOJSL KadecrBa ILIATHBIX 00pasoBarebHBIX
yeayr, B MBbJIOY npunuMaercs pelieHue B COOTBETCTBUN ¢ JIOKAILHLIM HOPMATHBIILIM



aKTOM II0 TIPOBEIEHUIO BHYTPEHHErO KOHTPOJSL 3a KadyecrBoM 00pa3oBaTeiibHOM
JIeSTEIbHOCTH.
5. OcoGeHHOCTH KOHTPOJISI KAYeCTBA OKA3AHUSI
IJIaTHBIX 00paszoparenbubIx yeuayr B MBOY
5.1. Tlpu ocyliecTBiICHHM KOHTPOJS KauecTBa oOpaszosareibHbix yciayr B MBJIOY
BBIJIEJISIIOT CJIEYIOLIME OCOOEHHOCTU IPOBEIECHUS KOHTPOJIS:
5.1.1. [IpoBoautrcs KOHTPOJIb 3HAHU IEJIArOTMYECKUX paboOTHUKOB,
OKa3BIBAIOLIMX IUIATHBIC 00pa30BATEIBHBIC YCIYIM, Ha IIPCAMET 3HAHUS JIOKAJIBHBIX
HopmatuBHeIX  akroB  MbBJIOY,  pernaMeHTHpPYIOIIMX — OKa3aHHME  IUIATHBIX
00pa3oBaTeJIbHBIX YCIYT, @ TaK XKe IOPsIKa OKa3aHus IIIaTHBIX 00pa3oBaTe/IbHBIX yCIYT;
5.2 Ocyuiectpisiercss  KOHTposib  QyHkunonuposanus B MbBJIOY  cucreMel
MHPOPMUPOBAHUS 3aKa3UUKOB 00 00pa30oBaTEILHON OpraHM3aliny 1 OKa3hbIBACMBIX CIO
IUIATHBIX 00pa30BaTe/IbHBIX YCIYyTax;
5.1.3. Anaymsupytorest npunsteie B8 MbJIOY mepsbl 10 CliydasM BOSHUKHOBCHUSI
KOH(UIMKTA HHTEPECOB  IMEAArOrMYeckoro pabOTHMKA, OKAa3bIBAIOIIEro  IUIATHBIC
o0pa3oBaresibHbIC YCIYTrH, W(HIM) MPU BBIABICHUU (PAKTOPOB, CO3JAIONIMX YIpo3y UL
BO3HUKHOBEHHSI TAKOI'0 KOH(IIMKTA;
5.1.4. AHAITN3UPYIOTCS! KOJIMYECTBO M CTPYKTYpa (10 IPUYMHAM, I1CIAar0rHICCKUM
paloTHUKAM M T.J.) CHOPHBIX M KOH(IMKIHBIX CIIy4acB, BOZHUKIIMX [PH OKa3aHMH
IJIATHBIX 00Pa30BaTE/IBHBIX YCIYr, M PACCMOTPEHHLIX Ha 3aCCHaHMAX KOMHUCCHU 110
YPEryJIUPOBAHUIO CIIOPOB MEXJY yUaCTHHKaMU 00pa30oBaTeIbHbIX OTHOLICHHI;
$lS AHAIM3UPYIOTCSL  KAayecTBO  cpeAcrB  o0ydyeHuss ¥ BOCHHTAHHL,
UCITOIB3YEMBIX TIPU OKA3aHWU IUIATHBIX 00pa3oBaTENLHBIX YCIYT, TUIATHBIX, & TaK XKe
YCIIOBUSL OKAa3aHMsl IUIATHBIX O00Pa30BATENLHBIX YCIYr, Ha IPEJAMET UX COOTBETCTBMS
YCTAHOBIICHHBIM TPEOOBAHMSIM;
5.2. PesysbraTbl  KOHTPOJISL — KauecTBa  IUIATHBIX  00pasoBaTEIBHBIX  YCIYr
3ac/yIMBaAIOTCs Ha 3aceanmsix [legarornueckoro copera MBJIOY,
6. Jlnma, oTBeTCTBEHHDbIE 32 NPOBE/JICHHE KOHTPOJISI KAYECTBA OKA3AHMS
IJIATHBIX 00Pa30BaTEIBLHBIX YCIYT
6.1 .OTBETCTBEHHBLIM JIMIIOM 3@ OPraHU3allMI0 KOHTPOJISI KauecTBa OKAa3aHUs IVIATHBIX
obOpasoBaresibHbIX yeuyr B MBJIOY ssisiercs pyKOBOANUTE b WK YIOIHOMOYCHHOEC UM
COOTBETCTBYIOMIMM IIPHKA30M JIMLIO.
6.2. B cBoeil JeATEABHOCTH JIMIA, OTBETCTBCHHBLIC 3a OPraiu3ailuio KOHTPOJI
KauecTBa IUIaTHRIX 00paszoBaTesbHBIX yciuyr B MBJIOY, pyKoBOJACTBYIOTCS HACTOSIIUIM
[TososkeHueM, a Tak K€ MHBIMU JIOKQJIbHBIMH HOpMmartuBHbiMU akrtamu MBJIOVY,
pErIaMEHTUPYIOIMME €10 AEATENLHOCTh 110 BHYTPEHHEMY KOHTPOJIO  KauecTBa
00pa3zoBaTeNLHOM AeATEILHOCTH.
6.3. JInio, OTBETCTBEHHOE 3a OPraHU3alMIO KOHTPOJIsS KAaYeCTBA OKA3AHMS IJIATHBIX
oOpasosareipipix ~yeiayr B MBJIOY, obecneunsaer 10JpoGHOC 03HAKOMICHHE ¢
gacrosmM llonokenuem ¢ HEOOXOAMMBIMU KOMMEHTAPUAMK M PA3LACHCHUAMU BCCX
pabornukos  MDBJIOY,  3aueHCTBOBAHHLIX , B OpPraHM3allUM  OKA3aHUSA  WIM B
HESI0@PE/ICTBEHHOM OKA3aHUU IIATHBIX 00pa3oBaTEILHBIX YCIIYT, 101 POCIHCE.
7. 3aKJII0YUTEJIbHBIC MTOJIOKEHHSI
7.1.  _Hacrosimee [lonoxenue Beryaer B CHly ¢ MOMCHTA yuscpmuulm{ u Jleicrpyer
JI0 BBEJICHUS B JiciicTre HoBoro llosoxenust.
7.2. Wsmenenns B wmacrosumee Ilomokenue wmoryT ObITh  BHECCHBI  IIPUKA30M
pykoBoautenst MBJ1OY mytém yreepikacnus [1oM0KeHIs B HOBOH PEIAKIMH.
7.3. B ciayyae  BO3HHKHOBEHUS!  KOHQIMKTA  MCIKILY — HOpMamu  JIOKAJILHOIO



nopmaruHoro akra MBJIOVY, perynupyromero yxazanusie B 1o70%KeHnNn BOMPOCHI, U
HOpMaMU HacToALero [1omoKeHns IpUMEHIIOTCSI HOPMbI aKTa, IIPUHATOrO 1TO3/IHEE,
7.4. Bce pabornuxku MBJIOY HecyT OTBETCTBEHHOCTH 3a COOJIOJCHHUE HACTOSIIETO

[Tonoxenus B YCTAHOBJICHHOM 3aKOHOAATC/IbCTBOM ITOPSIIKC.
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